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UTILISATION OF ECHS SERVICES
VALIDITY OF ECHS CARDS & TEMPORARY SLIPS

1 Please refer Central Organisation letter No B/49711-NSC/AG/ECHS/Gen Corr dated
03 Dec 2020 (Copy attached).

2. The new 64KB ECHS Cards were introduced in the ECHS eco-system in Dec 2017.
Since then, a large number of ECHS Beneficiaries have got their 64 KB ECHS Cards made.
The new 64 KB ECHS System is automated and provides following online facilities to ECHS
Beneficiaries which are not available to 32 Kb cards holders:-

(a)  Change of Parent Polyclinic after collection of cards.

(b)  Change of registered Mobile No after collection of cards.

(c) Change of data after collection of cards.

(d)  Blocking of card and apply for reprint of card in case of loss of card.

()  Blocking of card, in case of death and ineligibility of dependent.

(f) ©  Online annual validation.

(9) ' Referral from any Polyclinic after online approval from Parent Polyclinic.



3 Presently, apart from 64KB cards, only 32 KB ECHS Cards are being utilised by
ECHS Beneficiaries. To ensure functioning of single system, the 32 KB ECHS Card holders
are requested to upgrade to new 64 KB ECHS Cards, to utilise all the facilities of 64 KB Card
System.

4, In view of the above, the competent authority has approved that the 32 KB ECHS
Cards will seize to function wef 15 Nov 2022. Hence, all 32 KB ECHS Card holders are
advised to apply online for new 64 KB ECHS Cards before 15 Nov 2022.

5. In case an existing 32KB card holder ESM/Primary Beneficiary has not applied for
new 64 KB EHS Card and wants to utilize the medical ‘cover in emergency after
15 Nov 2022, then he/she may utilize the facility of Guest User as promulgated vide
CO ECHS letter No B/49711-NSC/AG/ECHS/Guest User dated 13 May 2021.
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